
INSTALLATION GUIDELINES
WiLLstudio™ RXB/SXB Bollard
Anchor Bolt Mounting

READ & FOLLOW ALL SAFETY GUIDELINES.
SAVE THIS DOCUMENT & DELIVER TO OWNER AFTER INSTALLATION.

IMPORTANT SAFETY CONSIDERATIONS
1. Properly read through and follow all guidelines, labels, and warnings included with the packaging and luminaire.
2. Service, maintenance, and installation of all luminaires should be performed by a licensed electrician.
3. NEVER INSTALL A DAMAGED LUMINAIRE! Contact Wisconsin Lighting Lab, Inc. (WiLL) support immediately if

you suspect a product is damaged in any way.
4. NEVER INSTALL OR SERVICE A LUMINAIRE ON AN ENERGIZED CIRCUIT!! Ensure all power has been fully

disconnected.
5. Follow all NEC (National Electrical Code) and local electrical codes when making electrical and ground

connections.
6. All circumstances cannot be addressed in these guidelines. Practice common sense and use general safety

measures when installing or servicing the luminaire.

RISK OF PRODUCT DAMAGE
1. NEVER EXCEED MAX OPERATING TEMPERATURE! Refer to fixture spec sheet for operating limits
2. NEVER TOUCH LED COMPONENTS! Contacting the LED components can cause ESD (Electrostatic Discharge)

which can reduce the performance and damage the luminaire.
3. Verify supply voltage is correct, and do not exceed maximum wattage marked on the luminaire label. Never

connect components under load.
4. For safe operation and to prevent malfunction, the luminaire must be properly grounded.
5. Ensure the luminaire wiring is properly secured to prevent pinching, cutting, cracking, or any other type of

damage.
6. Install luminaires in an area with sufficient ventilation and air flow. All sides of the luminaire must be exposed to

airspace unless otherwise noted by WiLL support.
7. Contact WiLL support if connecting the luminaire to a lighting control device. Lighting control devices include

sensors, timers, dimmer packs, etc.
8. Never use the luminaire for any other purpose than its intended application and environment.
9. Failure to follow any guidelines listed on this sheet could void product warranties.
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ELECTRICAL CONNECTIONS (L-N-G and L-L-G)
Line - Neutral - Ground

1. Connect supply ground wire to green wire from fixture cord.
2. Connect the supply line conductor to black wire from the fixture cord.
3. Connect the supply neutral conductor to white wire from the fixture cord.

Line - Line - Ground
1. Connect supply ground wire to green wire from fixture cord.
2. Connect supply line conductor to black wire from fixture cord.
3. Connect supply line conductor to white wire from fixture cord.

BASIC TROUBLESHOOTING
Confirm the following:

1. The luminaire is wired properly.
2. The luminaire is grounded properly.
3. The line voltage at the luminaire is correct.
4. Contact WiLL for additional troubleshooting support.

MOUNTING
1. Remove the base of the bollard by loosening the set screws on the bottom of the bollard tube.
2. Attach the three 8-inch anchor bolts into base to the desired depth. Assemble hardware in this order from bottom

to top. Nut, flat washer, bollard base, flat washer, lock washer, then nut. *See Figure 1 for example assembly
3. Set the assembly created in step 2 into concrete using a level to ensure that the anchor bolts are perpendicular to

the footing.
4. Remove the bollard head by removing the screws at the bottom of the head and pulling up.
5. Set the bollard head off to the side for further installation.
6. Completely seal the exposed end of the wire conduit coming out of the footing with silicone sealant.
7. Install bollard main tube to the base making sure the conduit containing the line wires extend up through the base

into the body.
8. Fill the bottom of the bollard with approximately 5 inches of spray expanding foam, ensuring the foam makes

complete contact around the conduit and the inside of the bollard body.
9. Allow time for foam to expand, then visually inspect to confirm the foam doesn’t contain gaps between the foam

and the conduit, or the foam and the inside of the bollard body.
10. Wire incoming power to the bollard head then install the head onto the bollard tube by reversing step 4.
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Figure 1
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