
INSTALLATION GUIDELINES
NAFCO® SHX Shoebox
Direct Pole Arm, Slipfitter, + Trunnion Mounts

READ & FOLLOW ALL SAFETY GUIDELINES.
SAVE THIS DOCUMENT & DELIVER TO OWNER AFTER INSTALLATION.

IMPORTANT SAFETY CONSIDERATIONS
1. Properly read through and follow all guidelines, labels, and warnings included with the packaging

and luminaire.
2. Service, maintenance, and installation of all luminaires should be performed by a licensed

electrician.
3. NEVER INSTALL A DAMAGED LUMINAIRE! Contact Wisconsin Lighting Lab, Inc. (WiLL)

support immediately if you suspect a product is damaged in any way.
4. NEVER INSTALL OR SERVICE A LUMINAIRE ON AN ENERGIZED CIRCUIT!! Ensure all power

has been fully disconnected.
5. Follow all NEC (National Electrical Code) and local electrical codes when making electrical and

ground connections.
6. All circumstances cannot be addressed in these guidelines. Practice common sense and use

general safety measures when installing or servicing the luminaire.

RISK OF PRODUCT DAMAGE
1. NEVER EXCEED MAX OPERATING TEMPERATURE! Refer to fixture spec sheet for operating

limits
2. NEVER TOUCH LED COMPONENTS! Contacting the LED components can cause ESD

(Electrostatic Discharge) which can reduce the performance and damage the luminaire.
3. Verify supply voltage is correct, and do not exceed maximum wattage marked on the luminaire

label. Never connect components under load.
4. For safe operation and to prevent malfunction, the luminaire must be properly grounded.
5. Ensure the luminaire wiring is properly secured to prevent pinching, cutting, cracking, or any other

type of damage.
6. Install luminaires in an area with sufficient ventilation and air flow. All sides of the luminaire must

be exposed to airspace unless otherwise noted by WiLL support.
7. Contact WiLL support if connecting the luminaire to a lighting control device. Lighting control

devices include sensors, timers, dimmer packs, etc.
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8. Never use the luminaire for any other purpose than its intended application and environment.
9. Failure to follow any guidelines listed on this sheet could void product warranties.

ELECTRICAL CONNECTIONS (L-N-G and L-L-G)
Line - Neutral - Ground

1. Connect supply ground wire to green wire from fixture cord.
2. Connect the supply line condutor to black wire from the fixture cord.
3. Connect the supply neutral conductor to white wire from the fixture cord.

Line - Line - Ground
1. Connect supply ground wire to green wire from fixture cord.
2. Connect supply line conductor to black wire from fixture cord.
3. Connect supply line conductor to white wire from fixture cord.

BASIC TROUBLESHOOTING
Confirm the following:

1. The luminaire is wired properly.
2. The luminaire is grounded properly.
3. The line voltage at the luminaire is correct.
4. Contact WiLL for additional troubleshooting support.

MOUNTING
1. The fixture can be mounted with our Slipfitter, Trunnion, Direct Pole Mount Arms.
2. Please refer to the respective installation guidelines for each mounting option.
3. IMPORTANT! To weatherproof an outdoor installation and prevent water entry, apply

adequate silicone sealant (not provided) to any holes in the luminaire housing. This
includes mounts, conduit entry points, plugs, photo controls, etc.

4. Contact WiLL for additional installation support.

Mounting - Direct Pole Arm
1. Obtain access from top of the pole.
2. Use dimensions on template (not to scale) shown on next page to drill pole if not pre-drilled.

Remove sharp edges from any drilled holes.
3. Thread short studs into fixture by hand until threads bottom out. Install large flat washer, lock

washer, and nut to inside of fixture and tighten.
4. Peel paper off gasket and slide gasket over studs with adhesive to fixture side.
5. Slide pole arm over studs to butt up against gasket at the fixture housing.
6. Place gasket onto studs on pole side of pole arm. Peel paper off gasket with adhesive side to

pole. Be sure all gaskets align properly before adhering to mounting surfaces to ensure a water
tight seal.

7. Slide studs into pole and install large flat washers, lock washers, and nuts to inside of pole on
studs. Torque the 5/16" hex nuts to 132 in-lbs (15 N-m).

8. Route the conductors coming from the fixture head through the Pole Mount Adaptor and then
through the pole.

9. See the Electrical Connections section for wiring instructions.
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Mounting - Slipfitter
1. Remove the splice compartment cover from the lower fitter.
2. Route the supply wires into the lower fitter wiring compartment. Strain relief is required for

electrical connections on the adjustable fitter mount for mount heights of 25' (7.6 m) and higher.
Tie a knot in the supply wires above the hole in the lower fitter wiring compartment to reduce the
strain on the connections. Make sure the knot will not slip through hole.

3. Slip lower fitter over 2-3/8" (60 mm) O.D. heavy wall pipe or Tenon and securely tighten two set
screws with wrench to 18 ft. lbs. (24 N•m).

4. Make wire connections in the splice compartment of an adjustable fitter.
5. Adjust fixture to desired angle and reinstall cover to lower fitter.

Mounting - Trunnion Yoke
1. Install cord grip appropriate for cord diameter and application.
2. Mount fixture yoke using two 3/8” (10 mm) bolts appropriate for mounting surface.
3. Insert the cord through one side of the yoke and slide it over the housing to line up the holes on

the yoke to the matching holes on the fixture.
4. Insert and tighten the 2 supplied 5/16-18 bolts, lock washers, and flat washers (In that order) to

mount the yoke to the fixture.
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