
INSTALLATION GUIDELINES
NAFCO® WCX Wallpack
Surface Mount Wall Applications

READ & FOLLOW ALL SAFETY GUIDELINES.
SAVE THIS DOCUMENT & DELIVER TO OWNER AFTER INSTALLATION.

IMPORTANT SAFETY CONSIDERATIONS
1. Properly read through and follow all guidelines, labels, and warnings included with the packaging and luminaire.
2. Service, maintenance, and installation of all luminaires should be performed by a licensed electrician.
3. NEVER INSTALL A DAMAGED LUMINAIRE! Contact Wisconsin Lighting Lab, Inc. (WiLL) support immediately if

you suspect a product is damaged in any way.
4. NEVER INSTALL OR SERVICE A LUMINAIRE ON AN ENERGIZED CIRCUIT!! Ensure all power has been fully

disconnected.
5. Follow all NEC (National Electrical Code) and local electrical codes when making electrical and ground

connections.
6. All circumstances cannot be addressed in these guidelines. Practice common sense and use general safety

measures when installing or servicing the luminaire.

RISK OF PRODUCT DAMAGE
1. NEVER EXCEED MAX OPERATING TEMPERATURE! Refer to fixture spec sheet for operating limits
2. NEVER TOUCH LED COMPONENTS! Contacting the LED components can cause ESD (Electrostatic Discharge)

which can reduce the performance and damage the luminaire.
3. Verify supply voltage is correct, and do not exceed maximum wattage marked on the luminaire label. Never

connect components under load.
4. For safe operation and to prevent malfunction, the luminaire must be properly grounded.
5. Ensure the luminaire wiring is properly secured to prevent pinching, cutting, cracking, or any other type of

damage.
6. Install luminaires in an area with sufficient ventilation and air flow. All sides of the luminaire must be exposed to

airspace unless otherwise noted by WiLL support.
7. Contact WiLL support if connecting the luminaire to a lighting control device. Lighting control devices include

sensors, timers, dimmer packs, etc.
8. Never use the luminaire for any other purpose than its intended application and environment.
9. Failure to follow any guidelines listed on this sheet could void product warranties.
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ELECTRICAL CONNECTIONS (L-N-G and L-L-G)
Line - Neutral - Ground

1. Connect supply ground wire to green wire from fixture cord.
2. Connect the supply line condutor to black wire from the fixture cord.
3. Connect the supply neutral conductor to white wire from the fixture cord.

Line - Line - Ground
1. Connect supply ground wire to green wire from fixture cord.
2. Connect supply line conductor to black wire from fixture cord.
3. Connect supply line conductor to white wire from fixture cord.

BASIC TROUBLESHOOTING
Confirm the following:

1. The luminaire is wired properly.
2. The luminaire is grounded properly.
3. The line voltage at the luminaire is correct.
4. Contact WiLL for additional troubleshooting support.

MOUNTING
1. Open luminaire access cover by loosening the quarter turn fasteners.
2. Locate and remove desired coin plug access or conduit knock-outs for your mounting surface.
3. Securely install luminaire on wall using recessed junction box (not provided) and/or ½” surface conduit. Knock-out

and drill provisions are included in housing to match any standard junction box.
4. Carefully close housing front lens and ensure wiring is not pinched and gaskets seal properly.
5. IMPORTANT! To weatherproof an outdoor installation and prevent water entry, apply adequate silicone

sealant (not provided) to any holes in the luminaire housing. This includes mounts, conduit entry points,
plugs, photo controls, etc.

6. Contact WiLL Support for additional installation guidance.
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